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NMPEAVNC/NIOBUE

YBaxaemble coTpygHMKM allnex!

Bnarosaps Balleil KOMNETEHTHOCTL 1 OMbITY, KOMMNaHWA allnex 3acnyxunna Npr3sHaHme Kak
MWPOBO NNAEpP B MPON3BOACTBE MPOMbILLIEHHbIX MOKPbLITUA 1 CMOA. Mbl 611M3KM HALLVIM
KNMEHTaM, Y OHW LLeHST Hac Kak HaZeXxHoro napTHepa, KoTopbIi HeM3MeHHO npegsaraeT
WHHOBAaLMN U KayecTBo.

Hawwum ueHHocTu B allnex ciyxaT ToUKol oTcueTa Anst Kaxzaoro n3 Hac. Kogekc koprnopaTuBHOIA
3TVKM NOCTPOEH Ha 3TUX LleHHOCTAX, B HeM GOPMYINPYHOTCA pekoMeHAaLmmn 415 Hallei
noBCeHEBHON AesTeNbHOCTU.

3anorom ycnexa Hawlero bu3Heca ABNAETCS YeCTHOCTb Halle KoMnaHun. KnneHTsl,
nocTaBLUKN, pa6OTHVIKI/I n apyrme soBneyYeHHble CTOPOHbI TaKXKe paccMaTpmnBaroT HAaC C TOYKKN
3peHnAa YeCTHOCTUN N OTBETCTBEHHOCTW 3a CBOWU AeI7ICTBVI9|.

YeCTHOCTb 03Ha4aeT He TO/IbKO cobntogeHme (HacTo MeHSAIOLLMXCS) 3aKOHOB 1 HOPMAaTUBHO-
NpaBOBbIX akTOB, 3TO TakXe C/efoBaHMe ObLLENPUHATBIM CTaHAAaPTaM 1 COBCTBEHHbIM MpaBuiam
1 TpeboBaHusAM allnex. Halwa uenb - CooTBeTCTBOBAaTb BCeM TpeboBaHMSIM 3aKOHa, a Takxe
OXUAAHNAM HaLUMX aKLMOHEPOB N NHbIX FPYMMN 3aUHTEePeCOBaHHbIX L,

BasoBble NPUHLMNBI, onrcaHHble B Kogekce KOprnopaTUBHOM STUKM, KacaroTCsl BCeX MeHeKepoB
1 paboTHMKOB allnex, He3aBMCMMO OT CTPaHbI, FAe OHM PaboTatoT, U OT TOrO, YeM OHU
3aHMMAtOTCSI. TN BaXKHO, MOTOMY UTO PbIHKW 1 METO/Abl BeZleHUsi br3Heca HenpepbIBHO
N3MEHSIHOTCS, BCIeACTBME Yero HaMm HeobX0AMMbI HajeXHble CTaHAAPTU3NPOBaHHbIE HOPMbI
rnoBejeHMs.

Hawa obLas 3aga4a - caenatb TakK, UTobbl KaxApblii AeHb, YeM 6bl Mbl B KOMMAAHWN HU
3aHMManach, Mbl PyKOBOACTBOBaNach 6bl 3TMMU NpUHLUMNamMu. MpocmM Bac o4eHb BHUMATENbHO
n3y4nTh Kozekc KoprnopaTMBHOWN STUKWU, MOMHUTL O HEM U BCeraa cieoBaTb eMy B CBOEN
paboTe. [MoxanyiicTa, He CTeCHANTECh CNpallnBaTh, €CAM Bbl HE BMOJIHE MOHVMAETE, YTO 3TU
NPUHLMMLI 1 NpaBuia 03HaYakoT A1 Balleil paboTbl. bonbLias ponb B 3TOM MPUHAAIEXNT
MeHekepaM. OHU IBAAKOTCA 06pa3LiOM 1 HECYT 0COBYH OTBETCTBEHHOCTL B TOM, Kak
WNCMOJHSIOTCA HaLUW npaBua.

O6pasLoBoe OTHOLLIEeHME K HaLMM LleHHOCTAM 1 NpaBuaaM NoMoxXeT HaM BCeM BMeCTe BHeCTU
CBOI BK/1ag B yCTOMUMBLIN ycnex allnex.
Mbl 61arogapym Bac 3a NoAAEePXKY.
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KOHUENUWSA, MUCCUA N BA3OBbIE
LLEHHOCTW

KoHuenuwo allnex MoxHO onpeaennTb Kak rnobansHoe NAepPCTBO B NPOM3BOACTBE NMPOMbILLTIEHHbBIX
I'IOKprTI/II7I 1 cmMon. Hawa muccns - npucnylInBaTbCA K HaWM KJIMeHTaM 1 npeBbIllaTb X OXnaaHn4,
nnanpoBaTb B NHHOBaUMAX, KavyecTBe N HaAeXHOCTK, CO34aBaTb LLEHHOCTU BO BCEM, YeM 6bl Mbl HU
3aHNMaNnchb.

ba3oBble LeHHOoCTY allnex - 370: besonacHocTb, CooTBeTCTBME TpeboBaHNAM, MHoroobpasue,
YecTHocTb, Co3saHue LeHHocTel n KomaHaHasa paboTa / CoTpyAHUYeCTBO.

be3onacHocTb

Halu rnaBHbI NpriopuTeT - 6e30MacHOCTb, KOTOPasi BK/IOYaeT B cebsi MpefoTBpaLleHle 1 cokpalleHue
PUCKOB, MUHUMU3MPYS YacTOTY 1 MaclUTab NHLUMAEHTOB M 3aLLMTy HallMX paboTHUKOB OT TPaBM U
3aboneBaHuU.

CooTBeTCTBME TPEGOBaHMNAM

Mbl CTPEMUMCS COOTBETCTBOBATL BCEM MMERLLMM K HaM OTHOLLEHME NMPaBOBbIM HOPMaM B KaXAon 13
CTpaH, rae Mbl paboTaeM, BKIOYasA NpaBuia, KacaroLecs 6e30nacHOCTY, 340P0OBbS 1 OKPY>KatoLLei
cpegbl (SHE).

MHoroo6pasmne

S1BNssicb rnob6anbHOM KOMMNaHWeR, Mbl LIeHMM MHOroo6pasue, KOTopoe CyLLecTByeT B Hallell KoMaHae
COTPYAHMKOB MO BCEMY MUPY, UTO Takxe No3BONseT HaM 6bITb 6osiee TMO6KMMU 1 MHHOBALMOHHBLIMU.

YecTHOCTb

YecTHOCTb O3Ha4aeT MOPSIAOYHOCTb, MPO3PaYHOCTb U BEXMBOCTb. Mbl NpugepXmBaemcs NMpakTUKm
[06pOCOBECTHOrO BejeHVs Aen, koTopas npeAnonaraeT CTabUNbHOCTb, W XAEM OT BCex Haluux
pPaboTHMKOB, YTOGbI L OHW MPUAEPXMBANNCHL KOoAekca KOPMOPaTUBHOW 3TMKKM, MO3BOAAIOLWEr0 UM
OPUEHTMPOBATLCS B CIOXKHbIX CUTyaLUsX.

Co3aaHme LeHHocTel

Co3zaHne LeHHOCTeN A1 Tex, KTO 3avHTepecoBaH B Halleil AeATenbHOCTU, SBASETCS HermpeMeHHbIM
TpeboBaHMeM 613Heca. TakMe LIEHHOCTU O3HAYalT KaueCTBEHHYH MPOAYKLUIO ANst HALLWX KAVEHTOB,
BO3BpAT CPEeACTB MHBECTOPOB, a TakxXe BK1aJ B COOB6LLECTBA, B KOTOPbLIX Mbl paboTaem.

KomaHpHas pa6oTta / CoTpyaHNUYECTBO

KomaHgHass paboTa M COTPYAHWNYECTBO BaxKHbl A5 HeMpepbiBHbIX YyaydlleHWd. Mbl npuMeHsieMm
MPUHLMMNbI COTPYAHNYECTBA Kak BHYTPW Halleli opraHu3aumm, Tak 1 BoB/iekas NapTHepoB

Mo noctaBkaM W pacnpocTpaHeHMo npoaykumn wn ycnyr KomMrnaHnnm B COBMeCTHOE CO3[4aHne
LienecoobpasHbIX peLleHUIA.



COBTIOAEHWNE KOAEKCA
KOPMNOPATUBHOW 3TUKW

Kogekc KopnopaTUBHOW 3TUKM pa3paboTaH A1 Toro, YTo6bl HanpaBAsTe NPOLLECC MPUHATUSA peLLleHuiA
1 MOMOraTh CrpaBAsTLCSA C BU3HEC-CUTyaUMAMU NPOGecCcUoHanbHO 1 FOPUANYECcK KOPPeKTHO. OH
MMeeT OTHOLLIEHME K KaXAOMY ANPEKTOPY, MeHeaxXepy 1 paboTHKKY. CaMoe rnaBHOe, YTO KaXAblA 13
Hac HeceT OTBETCTBEHHOCTb 3a TO, YTOObI Mbl COOTBETCTBOBAAN AyXxy U ByKBe 3aKoHa, a Takxke Kogekca
KOpropaTnBHO 3TMKW. Mbl CO6MH0AaeM MMEeLOLLME K HaM OTHOLLEHE 3aKOHbI U AEPXUMCS B Kypce
HaLLWX BHYTPEHHMX NpaBua 1 npoueayp. /lloboe HapyLleHne 3akoHa unn Kogekca KoprnopaTuBHOM
3TVKM He ocTaHeTcst 6e3 BHUMaHUs 1 ByaeT ycTpaHeHo. MNprHMMaeMble Mepbl MOTYT BKItOYaTh B Ce6s
npekpaLieHve TpyA0BOro 4oroBopa 1 MHGOPMUPOBaHME COOTBETCTBYOLLX OPraHoB.

Ecnn Bbl 3aHMMaeTe pyKoBOAALLMIA MOCT, MePBOI 1 rMaBHOW Ballen NMYHOI 3aja4ein aBngeTca
NpoABMXeHVe 1 NoaAepXKa AeCTBUIA, KOTOPbIe 4EMOHCTPUPYOT YeCTHOCTb 1 COOTBETCTBME BCEM
TpeboBaHUAM. Bbl Kak TnAep AOMKHbBI CTYXUTb MPUMEPOM NMPUBEPXKEHHOCTU LIeHHOCTAM allnex cnoBom
1 fenom. Ha Bac nexumT OTBETCTBEHHOCTb, KOTOpasi COCTOUT B TOM, YTO6bI NMpaBuia 1 cTaHAapTbl 66111
BCEM U3BECTHBbI, M YTOBbI X NPUAEPXNBANNCE B A€/10BOV Cpeje, a TakKe B TOM, YTObbl MHPOPMMPOBaTL
CBOVX PabOTHUKOB O BaXXHOCTW KOPPEKTHOr0 MOBeAEHMS 1 O MOCIEACTBUSX HEHAANeXaLLero
rnoBsejeHus.

OT KOHTPareHToB, KOHCY/IbTaHTOB U APYrMX /1L, KOTOPble MOryT 6blTb BPeMEeHHO Ha3HaueHbl 415
BbIMOMHEHWSA PAabOT MW OKasaHus yciyr ans allnex, Takke oxumaaercs cnegoBaHne Kogekcy
KopnopaTnBHOM 3TMKKM allnex.

KaxablMM3HacHeCceToTBeTCTBEHHOCTb 3a TO,
YTOOblI Mbl COOTBETCTBOBaNV Ayxy U bykBse
3aKOHa, a Takxke Kogekca KOpnopaTUBHOW
3TUKMW.




noan 1 bBeESOMNACHOCTb

1.6ESONACHOCTb, 340POBbE N OKPY>KAKOLLAA CPEAA (SHE)

B allnex Mbl cTpemumMcs obecneunTb 6€30MacHOCTb A5 CBOUX PabOTHUKOB, KJNEHTOB, KOHTPareHToB,
oKpy>KatoLLiein cpesbl U COOBLLECTB, B KOTOPbIX Mbl paboTaeM. Mbl paccMaTpyBaeM Takyto 3alMTy Kak
BaXHbI/i 371eMEHT Hallero mnpu3HaHWa B POAU  NUAVPYHOLWEA KOMMAAHWW MO  MPOU3BOACTBY
MPOMBILLEHHBIX MOKPLITUA 1 CMO.

Mbl yBepeHbI, YTO COLMaNbHO OTBETCTBEHHbIV BM3HEC Ha NMepBOe MeCTO CTaBUT NMPOU3BOACTBEHHYHO U
JKoNornyeckyto 6e30nacHoCTb, a Takxke BOMPOCh! 06LLeli 6e3onacHOCTU. B ocHOBe Halllero MoCTOSSHHOro
COBepLUEHCTBOBaHWS 1 MOBCEMECTHO BbICOKMX CTaHAAPTOB BEAEHUS BU3HECA iexaT Hally BHYTPeHHWe
CTaHAAPThI, Lenr, MOHUTOPVIHT MPOU3BOAUTENBHOCTH, MPOLeypbl U ayanT.

Mbl cTpeMmMcA K obecneyveHnto 6e30MacHOCTU Ha BCeX YPOBHAX W HaLleneHbl Ha COBMECTHYHO paboTy no
JOCTVKEHUIO «HY/NeBOro yulepba». M03UTVBHOE OTHOLUEHME KaXAOoro M3 Hac BHOCUT CBOW BKIaj B
[OCTVXEHWE BbICOKOr0 YPOBHA KyNbTypbl SHE, CTOPOHHMKaMM Yero Mol ABAAEMCS.

Hala npaktuka B nonntmnke SHE:

+ ObecneveHVe 340POBbS 1 XOPOLLEro CaMO4yBCTBUS PabOTHNKOB.

+ [lOCTVXeHVe MONHOro BOB/leYeHUs1 paboOTHUKOB B COAENCTBME U yayulleHne KynbTypbl SHE.

+ 3alumTa OKpyXatoLelt cpedbl 1 COObLLEeCTBa, COKPALLeHNe 3KON0rMYeckoro cesa.

+ besonacHoCTb HalwmMx paboTHMKOB, KOHTPAreHTOB 1 NoceTuTenel 1 obecneveHre 6esonacHom
paboueit cpesbl.

+ CooTBeTCTBME BCEM HOPMaM 3akOHa 1 BHYTPEHHUM TPpeboBaHAM.

+ be3onacHOCTb HalMX PabOTHMKOB 1 3aLyMTa MPON3BOACTBEHHbIX MOLLIHOCTEN 3a cyeT
3$PeKTMBHOro NpoLecca yrnpasieHns 6e30NacHOCTBIO 1 COOTBETCTBYIOLLEN NHANBMAYANbHON
ANCUMMANNHBI.

© Pa3BuTMe CTabunbHOrO MNPOAYKTa W MNpefoCTaBleHne yKasaHwin Mo 6e30macHoOMy U
OTBETCTBEHHOMY MPUMEHEHUIO BCe HaLlen NpoayKLmn.

© 3alyMTa HalLVX aKTVMBOB AN obecneyveHns HenpepbiBHOCTY 1 6e30nacHOCTY brsHeca.

Mbl cobnofaeM 3aKOHbl, KacalLUMXCs OKpyXatoLleil cpefdbl, OXpaHbl 1 6e30MacHOCTU Tpyaa, W
CTaHAAPTOB, MMEILLMX OTHOLLEeHMe K Halleln pabouein cpege. Mbl genaem CBOw paboTy 6e3omacHo u
3KONOrMYHO, B COOTBETCTBMM CO BCEMU 3aKOHaMM, KaCatoLLMMUCA OXPaHbl TPYAa, OKPYXKatoLLei cpesbl 1
TeXHUKM 6€30MacHOCTY, @ TakXKe COrNacHO MMEOLLMM K 3TOMY OTHOLLIEHMe KOPMOopaTUBHbLIM CTaHAapTaMm
1 NpaBunam.


https://allnex.sharepoint.com/services/she/Pages/default.aspx

2. CNPABEAJINBBIE YCTOBUA HAMMA U 3STHOKY/IbTYPHOE
MHOIOOBPA3WE

Bce HallW LLleHHOCTM OpUEeHTUPOBaHbI Ha YenoBeKa, Mbl CTPEMUMCS K TOMY, YUTOObI CMOTPETb APYr Ha
Apyra Kak Ha npodeccroHanoB, 06 bEKTUBHO, C YBaXKEHMEM U JOCTOMHCTBOM. Mbl NogAep>XnBaem
YeCTHble YC/I0BUSA HaiMa Mo BCEMY MUPY W Mpejiaraem paBHble BO3MOXHOCTI BCEM HaLLVM
paboTHMKaM.

Takaa nonutmka NPUMEHAETCA HE TOJ/IbKO K YEeCTHbIM U 06BHEKTUBHbIM ycnoBuam HaMa, HO 1 KO BCEM
acrnekTam OTHOLeHUA C COTPYAHNKaMN.

Mbl y6exaeHbl, YTO MHOroobpasue HallnxX COTPYAHUKOB SIBASIETCS LleHHbIM akTMBOM. MHoroobpasue
03HauaerT, YTOo B HaLLIeM KOIEKTUBE HAaXOAAT CBOE OTPaXeHe pasHble KyNbTypbl, HALMOHANbHOCTY,
pasHas reHjepHasi NpUHaANeXHOCTb, PasHble MNOKONEeHNS, STHUYeCKMe rpynmbl, CNOCOBHOCTY,
coumanbHbI CTaTyC, penrno3Hble yoexaeH s, cekcyanbHas opreHTaLms 1 Bce Mpoyre 0CobeHHOCTY,
KOTOpble OTINYAIOT HAC KaK YHUKaNbHbIX UHANBUAYYMOB.

Mbl CTPEMMMCA K €ANHCTBY, YTO O3Ha4YaeT co3jgaHne Takoro pa6oqero OKpY>XeHWs, B KOTOPOM KE)K,CI,I:II?I
MeeT BCe BO3SMOXHOCTW ANA ydacTuA B yCNewHOM pa3BUTnin Hawlelh KoMnaHun. Bot noyemy Mbl
oTBepraem nobble d)OprI ANCKPMUHaUMW v npecnesoBaHnA.

Mbl MpuaepXrBaeMcs Bcex Tpe60oBaHWl CTaHAAPTOB 1 3aKOHOB O TPYAE 1 3aHATOCTM B CTpaHax, B
KOTOPbIX Mbl paboTaeM, BK/toUas BCe 3aKOHbI, KacatoLLMecs AeTCKOro TpyAa, SKCriyaTauumn Ntoaen n
cB060/AbI yHaCTVIS B acCoLMaLmsX.

Mbl CTPEMUMCH K €AWNHCTBY, a 3TO
O3Hauaer co3jaHune TaKoro
pabouero OKpyXeHWs,, B KOTOPOM
KaXAblA MMeeT BCe BO3MOXHOCTU
ANS y4aCTUS B YCMELHOM pa3BuUTUm
Haller KoMnaHun.




YECTHOCTb B BU3HECE

3. AOCTOBEPHOCTb BYXTANTEPWN N OTYETHOCTW; YECTHAA
OTYHETHOCTb

Halua koMnaHus NprAepXmnBaeTcs NPUHLMMOB MNOMHOW, TOYHO, CBOEBPEMEHHO 1 UCHeprblBatoLLel
OTUETHOCTU U PacKpbITUA GUHAHCOBOM MHbOPMaLMKU. Mbl akKypaTHO OMMUCLIBAEM BCE TPaH3aKLMN 1
obecrneyurBaeM Haj/lexalllyto JOCTOBEPHOCTbL ByXranTepum 1 OTYETHOCTV B COOTBETCTBUM C 3aKOHaMU
1 npasunamum alinex. «byxrantepusi 1 OTYETHOCTb» BK/IHOUAET B Cebs1 BCe AaHHble, cepTUdUKAThI U UHble
NMcbMeHHble MaTepuanbl A1 GUHAHCOBOWM OTYETHOCTU U NyBAMKALMN, HA SNEKTPOHHbIX UAN
B6YMaXKHbIX HOCUTENSIX, @ TakKe JOKYMEHTbI, MoANneXallme HOW perncrTpaumm, BkaoYas oTyeTsl Mo
pacxopam.

Mbl o6ecneynBaeM MoJHYH AOCTYMHOCTb Hallei Byxrantepum 1 OTYETHOCTL AN MPOBEPKM
BHYTPEHHVIMMW 1 HE3aBMCUMbIMU CTOPOHHUMU ayanTopaMu. OTUETHOCTb, B YMC/Ie MPOYero, BK/IOYAET B
cebst UHPOPMALMIO MO MPOV3BOACTBY U OKA3aHWUIO YCIYT, MapKETUHIOBbIe 1 BU3HeC-M/aHbl, OTYeThl MO
npoaxam 1 TeXHNYeCcKne oTUeThl, JOroBopbl, LOKYMEHTALMIO MO LienoYykaM noctaBok, oT4eTbl no UT,
6yxrantepuu, Hanoram, KOMaHAMPOBKaM, Pa3MeLLEHUIO 1 MPOYMM PaCXoAaM.

HekoTopble NprMepbl HEHAANEXALLEro Ae/0NPON3BOACTBA BKAOYAKOT B cebsl, MOMUMO MPOYero:

° (Da}'IbCVI(I)I/IKaLI.I/I}O OTYETOB MO pacxogam.
° qDafIbCI/Iq)I/IKaLI,VII-O NN NOArOHKY AaHHbLIX MO YPOBHHIO 3arpAa3HeHns.
° BblAaHy cBnAeTe/IbCTBa O npoBeAeHN KOHTPOIA KavecTBa, eC/11 OH He 6bin npomsBejeH.

© Bblgavy cBUAETENbCTBA O peannsaumnm peKoMeHA0BaHHOM peakLn Ha BHYTPEHHWIA ayanT,
ecnuv ee He 6bio.


https://allnex.sharepoint.com/services/travel/Documents/Travel%20policy_ENG_03.04.2018.pdf
https://allnex.sharepoint.com/services/hr/Documents/01-Global/Recruitment%20and%20Onboarding/HR%201.30%20HR%20Internal%20Control%20Standard.pdf

4. CONFLICTS OF INTEREST

KOHOAMKT MHTepecoB BO3HMKAET TOrAa, KOr4a Balln NYHbIE MHTEPEeChl BCTYNatoT B MPOTUBOpPEeYne C
[eNnoBbIMU MHTepecaMun KOMMaHu - byAb 3T0 B AeCTBUTENbHOCTY Tak UV €CIN CTOPOHHNT
HabntoaaTenb Mor 6bl 3T0 060CHOBaHHO Npegnonarate. COOTBETCTBEHHO, Mbl 3aB0TUMCSI O TOM, UYTO6bI
BCSA Halla AesaTe/IbHOCTb Benacb B HaWUAy4dLMX MHTepecax allnex, n ctpemunmcs nsberatb cMTyaumia,
npu KOTOPbIX HaLLK GUHAHCOBbIE, COLMAnbHbIe, MOANTUYECKME U ApYrie TNYHble NHTepeckl BCTyrnanu
6bl AW MOMAN BCTYNUTb B KOHGAVKT C A€N0BbIMW MHTepecamu allnex.

Mbl 06palllaeM 0cob0oe BHUMAHVE Ha CNIeAYHOLLYHO AeATebHOCTb, KOTOPash MOXET COCTaBASATL AU
NpeACTaBAsTLCS Kak KOHGIUKT UHTEPECOoB:

¢« TpuHSTUEeHapaboTy41eHOBCEMbMBLLEIOMAOMYCKAETCANPUYCI0BUN,YTONNLOPACCMATPUBAETCS
VHANBUAYaNbHO U NMPeAnoNoXnUTe/IbHO 061a4aeT Haunydllein kBanudrkaumen Ans 4aHHOM
[OJIKHOCTY, @ TakXKe He CyLLLeCTBYET 1 He MOXeT NnpeAnonaratbcs KOHGAMKTa UHTEPECOoB.

* PaboTHMK, pacCMaTpPUBAOLLMIA BO3MOXHOCTb YCTPOMCTBA Ha paboTy B eLle 04HOM KOMMaHWn
VAN B PYKOBOACTBE NH060 Apyrori opraHnsaLmm, LOmKeH A0N0XUTb 06 3TOM 1 NOAYyUYnTb
npeABapuTesibHoe cornacue.

+ PaboTHMK, I/IMEIOLLJ.I/II7I (I)VIHaHCOBbIe MHTEpeChbl B KOMMaHNN (BKNHOYas NOCTaBLLMKA), KOTOpble
MOXET ABNATbCA I'IpI/ILII/IHOIZ KOHCI)}'IVIKTa MHTEPEeCoB, AO0JIKEH A0/TOXKUTb O TaKMX akTBax u
NMonyynTb npeaBapuTesibHOE COornacne Ha BageHne nMnm.

* Bbl6oOp NOAPSAYMKOB M MOCTaBLLMKOB, @ TakxXe yTBepXAeHMe UX PacLeHOK 1 CHETOB - 3T0
[esiTeIbHOCTb, B KOTOPOU Mbl 40/IKHbI NMPOSIBASTE 0C060€ BHUMAaHWE, C/ief0BaTh BHYTPEHHUM
npoueaypam v Bcerga nsberatb 06bIX CUTYaLMiA, KOTOPbIE MOTYT NPeACTaBAATLCA Kak
KOHONVKT MHTepecos..

+ Cynpyr, napTHep van 6AN3KNIA POACTBEHHNK COTPYAHMKA UAW Apyroe NNLO, CBA3aHHOE C HUM
3HAYMMbIMU OTHOLLEHNAMM, paboTaeT B OpraHum3auunm, segyLueit busHec c allnex nam
KOHKypUpytoLLei ¢ allnex, nnn cBa3aH C Hell. B Takoi c1TyaLmMm 0 Hanu4mMm CBasel A0MKHO bbITb
13BeCTHO.



5. AHTUKOPPYNUNOHHbLIE METOAbI

KoppynuusinpoTrBopeynTHaLLMMUEHHOCTSIMM3anpeLLeHa. COOTBETCTBEHHO, MbIHUMPSAMO, HUKOCBEHHO
yepes Kaky 6bl TO HU BbIIO TPETLH CTOPOHY HUKOTAA He NpeAnaraem, He obellaeM, He paspeLlaemM n
He faeM NMOSIHOMOYUNI Ha Nepejayy AeHer NN NBbIX APYrUX LLeHHOCTelM KAneHTaMm, NocTaBLLyKam um
VHbIM TPETbMM CTOPOHAM A/151 OKa3aHWs BAUSHUS Ha peLUeHns UM A8 NonyydeHns nioboro Tpebyemoro
pe3synbTata 1160 HenpaBOMEPHOW BbIroAbl. 3TO MPUMEHNMO 1 B 06pPaTHOM HamnpaBAeHuu, T.e. 1L,
paboTatoLlee Ha allnex nan gencreytolee oT anua allnex, He NPUHMMaeT 1 He cornallaeTcs NPUHMMaTb
ntobble LeHHOCTW, NepesaBaemble C Lie/ibio NoayyYeHns 160 HernmpaBoMepHO BbIroAbl.

«[posiBNeHns 6narof4apHoOCTM» - BbiMJlaTa HebONbLIMX CYMM 3a YCKOpeHue uan obecneveHuve
BbIMOMIHEHWSA O0BbIYHbLIX aAMUHUCTPATUBHBIX AeMCTBUIA, KOTOpble JNLO MMeeT NMpaBo OCYyLLecTBUTb, -
paccmaTpuBatoTCs Kak B3iTKa, U, CleoBaTeNbHO, 3anpeLleHsbl.

MNoApobHoe U akkypaTHoe BeAeHWe Byxrantepuu M OTYETHOCTUM KPUTUYHO A/1S Hallero 6usHeca,
MOCKONBKY onpegensieT NpuUHYMaemble HaMW peLleHrs, B 0COBEHHOCTM B MjaHe MCMONHEHNUs CBOUX
0653aTeNbCTB MO NPejOCTaBNAEHUIO MOAHOM 1 MPO3PaYHO OTYETHOCTU ANst Kpyra 3anHTepeCcoBaHHbIX
any. CnefoBaTeNbHO, Halla byxranTepust M OTHETHOCTb AO/IXKHbI KOPPEKTHO OTpaxaTb Bce 6u3Hec-
TPaH3aKLUMW 1 PacxoAbl, 6bITb MOAHBIMU, TOYHBIMU 1 MOAFOTOBAEHHBIMYN B COOTBETCTBUM C MIMEIOLLIMMM
K HWM OTHOLLEHME 3aKOHaMK, a Takxke C COBCTBEHHbIMW MpasBuaaMu U npouedypamu allnex no
ByxranTepuv n OTYETHOCT.

Mbl peryasipHo, NpsMo UM OMocpesoBaHHO, 06LLaemMcs ¢ 0dpULManbHBIMA NLAMK BO BCeX CTpaHax
MUpa. TepMUH «oduLManbHble N1LA» MMeeT MHOTO ornpejeneHuii 1 BKIOYaeT B cebs, Hanpumep,
CNyXalmx U agMUHUCTPaLUO desepanbHbIX, PecnybnKaHCKUX AN MyHULUMANbHBIX PEryvpyroLLIX
OpraHoB; PaboTHWKOB KOMMAaHWIA, MOMHOCTBI WAM YaCTUYHO MpPUHAAIEXALLMX FOCyAaPCTBEHHbIM
CTPYKTypaMm; paboTHMKOB MEXAYHAPOAHbIX OPraH13aLnii, MONNTUKOB, a Takxke MOANTYECKUe NapTum U
nx npeacraButeneli. Bo MHOMMX aZAMUHUCTPATUBHO-TEPPUTOPUABHBIX eAVHNLAX MPUMEHSIIOTCS elle
60s1ee XecTKMe MpaBuaa, NPy KOTOPbIX B3aUMOAENCTBME C OPULMANbHBIMY ALAaMU NpeanonaraeT
3anpeT Ha nepezavy nto6oro poja LeHHocTelt. CresoBaTesibHO, Mbl A0/IXKHbI YAENATb 0C060€e BHUMaHWe
B3aMMOZencTBMI0 € odULMANbHBIMA MLaMN 1N yBeanTbCs B TOM, UTO Mbl BCerga C/esyem BCeMm
COOTBETCTBYHLLMM 3aKOHaM 1 HalLMM COBCTBEHHbLIM BHYTPEHHMM CTaHAapTaMm.

tobble noxepTBoBaHWA 1 CMOHCOPCKadA AeATe/IbHOCTb A0J/IKHblI COOTBETCTBOBATb LLEHHOCTAM allnex n
OCyLLeCTBNATbCA COrlaCcHO HallM aHTUKOPPYNMUNOHHBIM Tp66OBaHI/|§|M. Komnanus allnex HMKoraga He
Aenaet I'IO)KEpTBOBaHI/IIZ NOINTNYECKMM OpraHnsauynam, MNOANTUYECKNM MapTuaM Ui OoTAe/IbHbIM
NONNTNKaM.

MNpeanoxeHne WAM  MNOAYYeHMe CAy4YalHbIX MOAAPKOB, MPUrAalleHWn Ha pa3siekaTefbHble
MeponpusaTUS, a Takxke MPOABAEHNS PajyLUIMs MOTYT MMeTb MeCTO B pamMkKax HOPMasbHOro BejeHus
6un3Heca. O4HaKO Mbl HUKOFAA He AOMKHbI MCNOAb30BaTh UX TakM 06pa3oM, YTOObl OHW BAUSAN Ha
MPUHATME AEeNO0BbIX PeLUueHUn, NN ANA NOoAyYeHUss HeMPaBOMEPHON BbIro4bl OT oduuManbHbIX UK
YaCTHbIX UL, Mbl Takxke He AOMIKHbI AoMyckaTb, YTOBbl CO34an0Ch BreyaT/eHre, YTo NpeanoxeHmne
VAN NPUHATME TaKMX MOAAPKOB MOXET MOBAUSATb Ha HaLly 06BbeKTMBHOCTbL 1 6ecnpmucTpacTHOCTb. Bee
noAapku, NpuraalleHns Ha passiekaTe/ibHble MeponpusaTUA 1 NPOSIBAEHUA pPadyLuns AOSKHbI 6biTb
CKPOMHbIMW, YMECTHbLIMW B JAHHOM KOHTEKCTE U He CINLLIKOM YacTbIMU. [pY BO3HMKHOBEHWN COMHEHUIA
cnepyeT coobLLaTb O HUX CBOEMY MeHezxXepy Unu B FOpuanyeckunin otaen komnaHmm allnex


https://allnex.sharepoint.com/services/legal/Documents/Forms/AllItems.aspx?RootFolder=%2Fservices%2Flegal%2FDocuments%2FPolicies%2FAnti%2DBribery&amp;FolderCTID=0x012000B4084108DE293248AABA11B4B756185C00D6E167EA370A7C4BAD8D30391F14DC5B

6. OTMbIBAHWE AEHETI

OTMbIBaHWE JeHer - 3TO MeTOJ, MPU KOTOPOM AeHbI MOyYatoT MyTeM HE3aKOHHOKN AesiTeNbHOCTY
(HanpuMep, 060pOTa HAPKOTUKOB, KOHTPabaHAbl, KOPPYMLMK), KOTOpas Ans COKPLITUSA
NMPOVICXOXAEHNA AeHer 3aMackMpoBaHa nog neranbHbli KaHan GUHaAHCMPOBaHUS 1 6rsHec. Mpu
BCTYM/IEHUMN B OTHOLLEHUS C KIMEHTaMUN Mbl JOJIKHbI CIeANTb 3a NpejynpexaatomMmy cCurHanamm,
KOTOpble MOTYT yKa3blBaTb Ha BO3MOXHOE OTMbIBaHMeE AeHer.

Mbl LOKHBI UCMONHATL BCe COOTBETCTBYHOLLME 3aKOHbI, HanpaB/eHHbIE Ha NpenAaTCcTBOBaHME
OTMbIBaHWIO AeHET, N NPUHKMAaTb BCe Mepbl 471 TOro, uTO6bI KOMMNaHWS allnex He okasanacb
BOB/ieYeHa B OTMbIBaHMe AeHer Uanm ncrnosib3oBaHa ansa 3TON nnu ntoboi AperI?I KpVIMI/IHa}'IbHOVI
AeAaATeNbHOCTN.
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PbIHOK

7. HECTHAA KOHKYPEHU WA

Mbl BEpUM B MpenMyLLecTBa U NPUHLMMbLI KOHKYpeHUM. CBOBOAHbIE PbIHKM MO3BOASIOT 3KOHOMMKE
npoLBeTaTb 1 CNOCOBCTBYIOT COLManbLHOMY 61aroCoCTOSHWIO, HO Ha/1eXallM 06pa3oM OHM paboTatoT
TONBKO TOrAa, KOrAa yBaxarTcs W CcOobMAatoTcs MPUHLMMLI YeCTHOW KOHKypeHUUU. Mbl B CBOEM
6U3Hece KOHKYpPUPYeM YeCTHO - 3a CYeT KayecTBa U LieHbl Halllelh MHHOBaLMOHHOW NpogyKumn. Mbl He
33aHVMMAEMCsl  HUKAKOW  JeATeNbHOCTbIO, KOTOpasi O06O0CHOBAaHHO MOXET paccMaTpuBaTbCs  Kak
aHTUKOHKYPEHTHas!, HarnpaBneHHas Ha 3/10ynoTpebieHne UM HevecTHas!, Takas, Kak, Hanpumep:

+ ObmeH KOMMepueckor nHopmMaLmelt ¢ KOHKYpeHTaMu (B YaCTHOCTU, MO LieHaM, pernoHam,
KNVeHTaM, MPOu3BOACTBEHHbLIM MOLLHOCTAM, NPUBLIAAM).

+ Pa3gen ¢ KOHKypeHTaMu PblIHKOB, KIMEHTOB, MPOV3BOACTBEHHbLIX MPOrpaMm.

+ Topu3oHTaNbHOe PUKCMPOBAHME LieHbl.

+ LleHoBol croBop (T.e. PUKTUBHbIE NPEANOXKEHNS HA TEHAEPHbIX Toprax).

Ana obecneyeHns TOro, YUTOBbl YYaCTHUKN PbIHKA yBaXanu 3TU MPUHLMUMBI YeCTHOW KOHKYpeHLMU,
BO MHOMMX aAMUHUCTPATUBHO-TEPPUTOPUANBHBIX e4MHNLAX BBeAeHbl 3aKOHbl, 3anpeLyatoLiue
AHTUKOHKYPEHTHYIO MpakTUKy. Mbl Bcerga, BO BCeX aAMUHUCTPATUBHO-TEPPUTOPUANBHBIX eAMNHNLAX
CTPOro ciesyemM aHTUTPACTOBbIM 3aKOHaM 1 3aKOHaM, 3aLUMLLAIOLLMM KOHKYPEHLMIO.

Mbl B 6u3Hece KOHKypupyem
YeCcTHO - 3a CYeT KayecTBa W
LeHbl Hawen WHHOBALMOHHON

NPOAYKLMN.
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8. MEXXAYHAPOAHAA TOPITOBAA NPAKTUKA

CTpaHbl MOTYT BBOAUTb PAa3/iMuHble 3KOHOMUYECKME CAHKLMU U OFPaHNYeHMsl, OpUeHTUpys 6r3Hec B
OTHOLLUEHUW OMpeAeNieHHbIX aAMUHUCTPATMBHO-TEPPUTOPUANBHBIX EAUHWL, OpraHn3auuni, YacTHbIX
NNL, 3KOHOMMWYECKUX CEKTOPOB W KOHTPO/S 33 KOHEeUHbIM KOMMep4yeckVM MpUMeHEeHWeM TOBapOB.
MeXzyHapOoAHbI XxapakTep Hallero 6M3Heca 03HaYaeT, UTO Mbl AOJKHbI MOIHOCTLIO COOTBETCTBOBATb
TOProBbIM 3aKoHaM, MpaBWiaM W MepeAoBOA MPaKkTMKe KOMMAaHWK Mpu YyNpaBAeHUW TOpProsnen
TOoBapamu, yciyraMm 1 TEXHONIOMMSIMU BO BCEX CTPaHax, rAe Mbl MPSMO UK KOCBEHHO BeAeM Aefa. ITo
Takxe Mojpa3ymMeBaeT COOTBETCTBME BCEM TPebOBaHMsIM NMPaBOBOro peryvpoBaHusi, OXBaTbIBAOLLErO
BelllecTBa, He Moafiexallve cBO6OAHOMY O06paLleHUto, aHTUAEMMUHIOBbIE 3aKOHbl, GOWKOThI U
YCTaHOB/IEHHbIe NMpaBua.

CooTBeTCTBME TOProBbiM Tpe6oBaHUAM

MHornecTpaHblBBE/M3aKOHBIMMPaBUAE, KOTOPbIEOrPaHNYMBAOTTOProBA0ONpeseneHHbIMUTOBapamu,
ycayramm 1 TeXHONOTUSIMI C onpeeNieHHbIMI CTpaHamu, MoKynaTensMn nian ANcTpnbsroTopamm. Takme
OrpaHNYEHNss He AOMKHblI 0BXOAMNTLCA MyTEM 3KCMOPTa WAW WUHbIX MPOJAaX TPeTbMM, pa3peLLeHHbIM
CTOpOHaM, KOTOpble 3aTeM MepeHanpaBAsOT MNPOAYKLMIO CTOPOHE, Ha KOTOPYH HalOoXeHbl
orpaHuyeHus. [lna TOProBnu OMpejefieHHOV Halleil npoAykuuern, ycayramMm WU TexXHUYeckuMun
JaHHBIMU MOXeT noTpeboBaTbCA AUUEH3UA. Tak Ha3blBaeMblii 3KCMOPT TEXHONOMMA  MOXeT
OCYLLLeCTBAATLCA B pe3ynbTaTe MnocelleHns 3aBoja KakUM-1Mbo ANLOM (MHOCTPaHHBLIM WAU HET),
BK/It0Uas paboTHMKOB allnex, B xoze TenedpoHHOro pasroBopa Uan B 31eKTPOHHOM nepenncke. 3akoHbl
M MpaBuia KOMMEPYEeCKOro KOHTPOAS C/IOKHbI M YacTO MEHSOTCA. Haww cneunannctsl Mo
COOTBETCTBUIO TOProBbIM TPEB6OBaHVAM FOTOBbI He3aMeANTeNIbHO MPefOCTaBUTL AOMONMHUTE/bHbIE
VHCTPYKLMW 1 MOMOLLLb MO BCEM COOTBETCTBYHOLLIIM BOMPOCAM.

AHTNAEMMNUHIOBble 3aKOHbI

Bo MHOMMX CTpaHax MHOCTPAHHOMY MPOV3BOAMTENIO 3aMpeLlaeTcs Npo4aBaTe TOBaPbI B JaHHO CTpaHe
Mo LieHe HXe TOW, Mo KOTOPOi OH MPOoAaeT ToBapbl B CO6CTBEHHO CTpaHe, NAtC LieHa A0CTaBKW, ecu
MECTHbIX MPOU3BOAUTENEN YLLIEMAAET Takas GopMa HEUECTHOW KOHKYPEHLNN.
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FTAPAHTUA BESOMNACHOCTW
NMHPOPMAL NN N AKTUBOB

Mbl foBepsieM BaM A40CTyn K akTveaM allnex, uto6bl Bl MOr/IN 3G deKTUBHO AenaTb CBOH PaboTy. TV akTVBbI COCTOAT
13 061a4ak0LLMX IKOHOMMNYECKON LIeHHOCTBI0 MaTeprianbHbIX NPeAMETOB, Taknx Kak 060pyAOBaHME, NHCTPYMEHTHI,
maTtepuanbl, Cbipbe, OPUCHOE 1 KOMMYHWKALMOHHOe O060pyAOBaHMe, a TakXensHemaTepuanbHbIXaKTUBOB,
TakuxkakkoHdUAeHUManbHasacyxe6HasnHGopMaLs, NosNIbHOCTL KAVEHTOB U Jaxe pabouee Bpems HaLLEero
nepcoHana. Ha Bcex Hac BO3/710XXeHO 0653aTeNbCTBO MO 3alMTe akTVBOB KOMMAaHWK OT 060ro HeHaa/exallero
NCMOb30BaHWs, Kpaxu, 310ynoTpebaeHns 1 yepba.

B allnex Mbl mosnydaem 1 Npou3BOAMM WHOOPMaLMIO, KOTopas SBASETCS XU3HEHHO BaXHOW ANA Hallero
KOMMepYeckoro ycrexa. VIHTennektyanbHble akT1Bbl COCTOSAT M3 MPaB UHTeNNeKTYaNbHOM COBCTBEHHOCTH, HOY-Xay U
KOHPUAEHUMANBbHOW CNyKebHOW MHbopmMaumn. Mbl 3alipLLiaemM 1 OXpaHSeM Haly KOHPUAEHLMaNbHYO AeNoBYHO
nHopmauuio (B ntoboin ee popme - HYMaxKHOW, 3INeKTPOHHON, B BUAe 06pa3LioB NPOAYKLUMN U T.M.) U He AOMKHbI
packpbiBaTb ee B OTCYTCTBME NIETUTUMHbBIX KOMMEPYECKMX MPUYMH. Mbl JO/XKHBI COBMIOAATL OCTOPOXHOCTL MY
06CYXXAEHUN AennKaTHOW uHopMauun 1 aennTbcs uHPopMaumen no allnex ToAbko € Temu, KTO KMeeT
AeVICTBUTENBHYI0 KOMMEPYeCcKytd HeobxoAMMOCTb 06najaTb €, U TOAbKO MOJ 3alUMTON COOTBETCTBYHOLLMX
cornalleHnin o HepasrnawleHun. HecaHKLUMOHMPOBAHHOE packpbiTie KMHGOPMALMN MOXET aHHYNMpOBaTb ee
LLeHHOCTb 1 3HaYUTE/IbHO 0C/IabUTh HaLLW KOHKYPEHTHbIE MO3MLMN.

KoHduaeHumansHas cnyxebHas nHopmaums BKIOYAeT B Cebs KOMMepYeckyro TaiHy, Takyl Kak TexHuueckas,
durHaHcoBas 1 busHec-MHbGopmMaLusi, KoTopyto B allnex XoTsT, NMM60 0b6A3aHbl AepxaTb B cekpeTe. Takas nHGopmaLms
MOXeT BK/IoYaTb B Cebs pesynbTaTbl UCCAEL0BaHWNIA, COCTaB MPOAYKLMN, MPOM3BOACTBEHHbIE MPOLIECChI, AaHHble 06
n3jepxKax NPon3BOACTBA, MapKeTUHIoBble cTpaTernn, GMHaHCOBbIE BHOAXETbI 1 JONTOCPOYHbIE MAaHbI.

Ecan Mbl HamepeBaemcs AOHECTU Kakyk-1Mbo MHPopMaLmio A0 OBLLeCTBEHHOCTY, Takas KOMMYHMKaUWs Bcerga
[O/MKHa 6bITb NpeBapuTeNbHO yTBepXaeHa OTAeN0M KOMMYHUKaLWY 1 OTBETCTBEHHbBIM BbICLLUVIM PYKOBOACTBOM.

Mbl Takxke nNpUAepXMBaemMcs MPUHLMMNA YBaXeHWs MpaB WHTeNNeKTyaNbHOV COBCTBEHHOCTU APYrvX CTOPOH.
Mockonbky allnex MoxeT nonyvaTb KOHOUAEHLMANbHYO WHGOPMAUMIO U NINLEH3UWM Ha WHTeNNeKTyaNbHYyto
COBCTBEHHOCTb APYrMX KOMMAHWA, Mbl JOMKHbBI Takke obecrneynTb, YTOBblI Takoro poAa COB6CTBEHHOCTb 6blna
3allMiieHa B COOTBETCTBMM C COrMalleHunsMy, KoTopbiMu allnex npegoctaBneHo npaBo AoOCTyna K 3TOi
COBCTBEHHOCTU 1 NMO/Ib30BaHWSA €to.

AHaNOrMMYHBIMOBPa30MPaBOTHUKMHALLIMXKOHKYPEHTOBMMETObA3aTeNbCTBaNOKOHPUAEHLMANBHOCTY, KoTOpble
MOTYT pPacnpoCTPaHATLCSA 3a Npejesbl CPOKa TPYAOBbLIX OTHOLLEHWA. Mbl HUKOTAa He ByAeM CKNOHATL PaboTHMKOB K
HapyLUEHWNIO 3aKNHOYEHHbIX paHee COrnalleHnii o KOHGUAEHUMANBHOCTU; eCin Mbl MPYMEM Ha paboTy 6GbiBLUErO
paboTHVIKa KOHKYpeHTa, Mbl He 6yfeM CK/IOHSTb ero K HapyLUeHW ero o6a3aTenbCTB B OTHOLUEHWUW 6GbiBLUErO
paboTogaTtensi v AOMNyckaTk Takoe HapyLueHye.

B allnex cTpemaTcs yBaxaTb NPUBATHOCTL CBOMX PabOTHVKOB U AeN0BbIX MapTHepoB. MNpy 06paboTke nepcoHanbHoM
NH$OPMaLMN HaWMX PabOTHMKOB 1 e/10BbIX MapPTHEPOB Mbl C/ieyeM 3aKoHy 1 noauTuike allnex no 3awmrte gaHHbIX
N NMPUHNMaeM ajiekBaTHble Mepbl 418 0becrieqeHust 3aLnTbl U HAZAEXHOro XpaHeHWst TakvxX AaHHbIX.
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KOHCY/IbTAUUA

HeBO3MOXHO NpeAycMOTPeTb BCe 3TUYeckMe CLeHapUK, C KOTOPbIMU Mbl MOXEM CTONKHYTLCS. Mpy ToM,
4yTO B MonuTMKax W npouedypax allnex, gononHsawowmx 3ToT Kogekc KOprnopaTuBHOM 3TUKKM, AaroTcs
6onee AeTasibHble yKa3aHWs, y BaC BCe PaBHO MOTYT OCTaBaTbCs BOMPOCHI, 1 BaM MOXeT noTpeboBaThbCs
JOMONHUTeNbHas KOHCyNbTauus. Ecn Bbl B YUeM-TO He yBepeHbl, He CTecHsAlTeChb 3ajaBaTb BOMPOCHI.
O6paTtuTecb kK CBOEMY MeHezXepy UM HermoCpeACTBEHHOMY HayarbHUKY UKW, eCn Yy BaC KOHKPETHBIA
BOMPOC, He KacCalwLMACcs HermocpesCcTBEHHO BalUMX YC/IOBUIA TpyZa, BOCMOAb3YyNTECh Pa3MUYHBIMU
KOHTakTamMu B OTZAeNle KaApoB, B OpuAMYeckoM, GUHAHCOBOM OTAene, B OTAeNe NPOU3BOACTBEHHON U
sKoNnornyeckoi 6e30nacHOCTV AN B COOTBETCTBYIOLLMX OPraHn3aumsXx.

COOBLWEHWE O NOTEHUWMANDbHbLIX
HAPYLUEHNAX

Ecnn Bbl yBMAWTE YTO-TO, YTO, MO BalleMy MHEHWIO, HenpaBWibHO, - cKaxuTe. Kaxzgomy u3 Hac
pekomeHJayeTcs J0OpOCOBECTHO [JOKNajbiBaTb O JIH0ObIX W3BECTHBIX VAW BO3MOXHBIX HapyLUeHUsX
Kogekca kopnopaT1BHOM 3TUKM MO HO6OMY 13 CleAyoLmMX KaHanoB: HemocpecTBEHHbIV HavanbHMK,
FOPUCT, KOHCY/IbTAHT MO BOMPOCAaM COOTBETCTBMA TPEOOBAaHNAM, KaAPOBUK, PabOTHVK ByXrantepum nim
noboe apyroe nnLO, Nonb3ytolleecs josepuem B allnex. JTlto6oli BONpocC, TPebyLWNA pacCMOTPEH NS,
MOXeT bbITb HanpaBaeH KOHPUAEHLMANBHO U/WUAN aHOHVUMHO. Mopsivas nuHUs paboTaeT 24 vaca, 365
AHell B rofy 1 NOAAepPXMBaeT MHOrO A3bIKOB. Ha ropsuyto IMHMI0 MOXHO 0bpaTUTbCs Yepes caiT nau
no TenedoHy:

o CaiiT: www.lighthouse-services.com/allnex

* bBecnnaTHbIVi TenedoH:

Mpsimoia Ha6op

- CLWA v KaHaga, Ha aHrnninckom sasbike: 844-260-0005
- CLA n KaHaga, Ha ncnaHckom asbike: 800-216-1288
- KaHaga, Ha ¢paHuy3ckom a3bike: 855-725-0002

- Mekcuka, Ha ncrnaHckom asbike: 01-800-681-5340

AT&T USADirect
- Bce apyrue ctpaHbl: 800-603-2869 (cHavana cnefyeT HabpaTb KO CTPaHbl; KOZ CTPaHbl 1
NHCTPYKLMM NO HAabopy HOMepa MOXHO MONYYUTb 34eCb)

* Appec 3/1eKTPOHHOIA noyThkl: reports@lighthouse-services.com (B goknage f0MKHO 6bITb YkazaHO
Ha3BaHVie KOMMNaHuK)

° ®dakc: +1(215) 689-3885 (B goknaje AOMKHO HbITb yKazaHO Ha3BaHMe KOMMAaHUN)
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